O6paboTka NnepcoHanbHbIX AaHHbIX. MonuTMKa B OTHOWeEHUM o6paboTku
nepcoHanbHbIX JaHHbIX
1. OBwume nonoxeHma Hacroswas nonutuka o6paboTkM NepcoHanbHbIX AHHbIX
cocTaBrieHa B COOTBETCTBMU € TpeboBaHuamu degepansHoro 3akoHa ot 27.07.2006.
Ne152-®3 «O nepcoHanbHbIX 4aHHLIX» U OnpeaensieT NopsiAok 00paboTkM NepcoHanbHbIX
AaHHbIX U Mepbl N0 obecneveHno 6e30MacHOCTM NEPCOHArbHbIX AAHHbIX,
npegnpuHumaemole VN begHnnHon T.C. (aanee — Onepatop).

1.1. OnepaTtop CTaBUT CBOEWN BaXKHENLLIEN LIENbBIO N YCIIOBMEM OCYLLIECTBIIEHNS CBOEWN
AesaTenbHOCTM cobntogeHne npas 1 cBo6O YenoBeka v rpaxkgaHnHa npu obpaboTke ero
nepcoHanbHbIX AaHHbIX, B TOM YMCHe 3aLnThl NpaB Ha HEMPUKOCHOBEHHOCTb YaCTHOM
YKU3HU, NIUYHYIO N CEMENHYIO TalHYy.

1.2. Hactosiwaa nonutuka OnepaTtopa B OTHOLLEHUN 06paboTKn NepcoHanbHbIX 4aHHbIX
(oanee — MNonuTuka) NnpMMeHsieTcs Ko Bcen nHdopmauum, kotopyto Onepatop MoxeT
nony41Tb 0 nocetTutensax seb-canta https://teplohodspb.com/.

2. OCHOBHbIe NOHATUSA, ncnonb3yemble B [lonutunke

2.1. ABTOMaTM3npoBaHHas o6paboTka NepcoHanbHbIX AaHHbLIX — 00paboTka NepcoHanbHbIX
AaHHbIX C MOMOLLIbIO CPEACTB BbIYUCITUTENBHON TEXHUKM;

2.2. bnokmpoBaHue nepcoHarsbHbIX AaHHbIX — BPEMEHHOE NpeKkpalleHne obpaboTku
nepcoHanbHbIX AaHHbIX (32 UCKMOYEHNEM crnyyaeB, ecnv obpaboTka HeobxoamMma ans
YTOYHEHUS NePCOHarnbHbIX AaHHbIX);

2.3. Beb-canTt — COBOKYMHOCTb rpadpu4eckmx U MHAOPMaLMOHHBbIX MaTepmarnos, a Takke
nporpamm ans OBM un 6a3 gaHHbIX, obecnevmBatoLmx NX JOCTYNHOCTb B CETU UHTEPHET MO
ceTeBoMY agpecy htips://teplohodspb.com/;

2.4. lHdopmaumnoHHasa cucteMa nepcoHanbHbIX JaHHbIX — COBOKYMHOCTb CoAep KallmMxcs
B 6a3ax gaHHbIX NepCoOHanbHbIX JaHHbIX, U 0becneymBaroLmnX Ux 0bpaboTKy
NHPOPMAaLMOHHbBIX TEXHOMOIMIN N TEXHNYECKUX CPECTB;

2.5. O6esnuymBaHne nepcoHanbHbIX AaHHbIX — AENCTBUSA, B pe3ynbTaTe KOTOPbIX
HEBO3MOXHO onpeaenuTb 6e3 CNonb30BaHUA AOMOMHUTENBHOM HOpMaLmm
NPMHaLNEXHOCTb NePCOHarbHbIX AaHHbIX KOHKPEeTHOMY [Monb3oBaTento UM NHomy
cybbekTy nepcoHanbHbIX AaHHbIX;

2.6. ObpaboTka nepcoHanbHbIX AaHHbLIX — Noboe AencTBme (onepaums) N COBOKYNHOCTb
Aencteun (onepaumin), coBepLlaemMblX C UCMONMb30BaHNEM CPEACTB aBToOMaTu3auum unm 6es
NCNONb30BaHWS TakMX CPEACTB C NepPCOHarNbHbIMW AaHHbIMK, BKItoYasi cbop, 3anuce,
CMCTEMAaTM3auuio, HakonneHne, XxpaHeHne, yTouyHeHne (06HOBNeHMe, N3MEHEHME),
n3BreyeHve, NCnonb3oBaHue, nepegady (pacnpocTpaHeHue, NnpegocTaBnenne, 4ocTyn),
obeanuunBaHune, 6NokMpoBaHue, yaaneHme, yHUUYTOXEHNE NepcoHarnbHbIX AaHHbIX;

2.7. Onepartop — rocyaapCTBEHHbIA OpraH, MyHULMNanbHbIA OpraH, opngndeckoe nnm
du3nyeckoe nNnLo, CaMoCTOATENbHO UM COBMECTHO C APYIMMW NLL @MU OpraHu3yroLmne n
(vnn) ocywecTtenawLwme o6paboTky nepcoHanbHbIX AaHHbIX, @ Takke onpegensiowme Lenm
06paboTkM NepCcoHanbHbIX AaHHbBIX, COCTaB NEPCOHanbHbIX AaHHbIX, NOANEXaLUNX
obpaboTke, genctend (onepaumm), coBepllaemble ¢ NnepcoHanbHbIMU AaHHBIMU;

2.8. lNepcoHanbHble gaHHble — nobas nHdhopmauus, OTHOCALAACA NPAMO UITM KOCBEHHO K
onpegeneHHoMmy unu onpegensiemomy Nonb3oBaTento Beb-canta https://teplohodspb.com/;
2.9. Nonb3oBartenb — ntobon nocetTutens Beb-canta https://teplohodspb.com/;

2.10. MNMpepocTtaBneHne nepcoHanbHbIX AaHHbIX — AEUCTBUS, HanpaBneHHbIE Ha packpbITMe
nepcoHanbHbIX AaHHbLIX ONPEeAENEHHOMY NULY UM ONpeaeneHHOMY Kpyry nu;



https://teplohodspb.com/
https://teplohodspb.com/

2.11. PacnpocTtpaHeHne nepcoHarnbHbIX AaHHbIX — N0Oble AENCTBUSA, HanpaBrneHHbIe Ha
pacKpbITUe NepcoHarnbHbIX AaHHbIX HeonpeaeneHHoOMY Kpyry nuu, (nepegada nepcoHanbHbIX
AaHHbIX) NN Ha 03HAKOMSIEHME C NEePCOHaNbHbIMU JAHHBIMU HEOTPAHUYEHHOIO Kpyra nuu, B
TOM yucne obHapoaoBaHME NepPcoHarnbHbIX AaHHbBIX B CPeaCcTBax MacCcoBOW MHopmauuu,
pasmeLLeHne B MHOPMaLMOHHOTENEKOMMYHUKALMOHHbBIX CETAX UNN NpeaocTaBneHne
A0CTyna K NepCcoHanbHbIM AaHHBIM KaKMM-ITMOBO0 MHBbIM cnocobowm;

2.12. TpaHcrpaHudHasa nepegadva nepcoHanbHbIX AaHHbIX — Nepefadya nepcoHanbHbIX
OaHHbIX Ha TEPPUTOPUIO MHOCTPAHHOIO rocyaapcTBa OpraHy BracTy MHOCTPaAHHOMO
rocygapcTtea, MUHOCTPaHHOMY (OU3NYECKOMY UM MHOCTPAHHOMY HOPUANYECKOMY NnLLY;

2.13. YHMUTOXEeHME NnepCoHarnbHbIX AaHHbIX — NoOble 4ENCTBUS, B pe3yrbTaTe KOTOPbIX
nepcoHarbHble JaHHbIE YHUUTOXalOTCS B€3BO3BPATHO C HEBO3MOXHOCTLIO AarlbHENLLIEro
BOCCTaHOBIIEHUA coAepXaHWs NepCoHanbHbIX AaHHbIX B UHPOPMaLMOHHOW cnucteme
nepcoHanbHbIX AaHHbIX U (MX) YHUYTOXAKTCA MaTepuarnbHble HOCUTENW NEPCOHANbHbIX
AaHHbIX.

3. Onepatop moxeT obpabaTtbiBaTh criegyowme nepcoHanbHble gaHHble [onb3oBartens
3.1. Pamunus, ums, OT4YECTBO;

3.2. ONeKTPOHHbIN agpec;

3.3. Homepa tenedoHoB;

3.4.Ton, mecsu, oata n MECTO pPOXAeHUS;

3.5. doTorpaduu;

3.6. Takke Ha canTe npoucxoaut cbop n obpaboTka 06e3nNnIeHHbIX AaHHbBIX O MOCEeTUTENAX
(B T.4. dhannoB «cookie») ¢ NOMOLLbIO CEPBUCOB MHTEPHET-CTAaTUCTUKKM (AHAeKkc MeTpuka n
'yrn AHanuTuka n gpyrux).

3.7. BblwenepeuncneHHble gaHHble ganee no Tekcty MNonutukn o6begnHeHbl 06LWNM
noHaTuem MepcoHanbHble faHHbIE.

4. Llenn o6paboTkmn nepcoHarnbHbIX aHHbIX

4.1. Llenb 06paboTkm nepcoHanbHbIX AaHHbIX MMonb3oBaTens — MHMPOPMUPOBaAHUE
lMonb3oBaTens NOCPeACTBOM OTNPaBKM ANEKTPOHHbBIX MUCEM; 3aKMoYEHNE, UCMOMNHEHNE Y
npekpaLleHne rpaxaaHcKonpaBOBbIX 4OTOBOPOB; NpeaocTaBneHve goctyna lNone3oBartento
K cepBucam, nHopmauumn n/unum matepmanam, cogepxawimmcs Ha seb-canTe.

4.2. Tarke Onepatop MMeeT NpaBo HanpaenaTb [lonb3oBaTento yBeAOMIIEHMS O HOBbIX
NPOAYKTax 1 ycnyrax, cneynanbHblX NPeasioXeHNax 1 pasnumyHbix cobbiTuax. Mone3oBatenb
BCerga MoXeT 0TKasaTbCs OT NoSyYeHUss MHPOPMaLMOHHbIX COOBLLEHWI, HanpaBuB
OnepaTtopy NMCbMO Ha agpec 3neKTPOHHON noyThl river@teplohodspb.com ¢ nomeTkomn
«OTKa3 oT yBeAOMIIEHWUI O HOBbIX MPOAYKTaX U ycryrax u cneumanbHbIX NPeanoXeHnsaxXy.
4.3. ObeannyeHHble aaHHble [Nonb3oBaTenen, cobnpaemble ¢ NOMOLLLIO CEPBUCOB
WHTEPHET-CTaTUCTUKN, CnyxaT ana cbopa nHdpopmaumm o genctemsix MNonb3oBatenen Ha
canTe, ynyylleHns KayecTBa canTa U ero cogepkaHusi.

5. MNMpaBoBble ocHOBaHUA 06paboTKM NepPCoHanbHbIX AaHHbIX

5.1. Onepatop obpabaTtbiBaeT nepcoHarnbHble AaHHble onb3oBaTeNs TOMbKO B cryvyae ux
3anonHeHusa u/munu otnpaeku Nonb3oBaTeneMm camoCcToATENbHO Yepes creunanbHble
dopMbl, pacnonoxeHHble Ha canTe https://teplohodspb.com/. 3anonHasa cooTBeTCcTBYOWME
dopmbl U/Mnn oTNpaenasa CBOM NepcoHanbHble AaHHble OnepaTopy, MNonek3oBaternb
BblpaxkaeT CBOe cornacue ¢ gaHHou Nonutukon.

5.2. Onepatop obpabartbiBaeT 06e3nnyeHHble gaHHble O [Nonb3oBaTene B criydae, ecriv 310
paspeLleHo B HacTporikax 6pay3epa NMonb3oBaTens (BKMOYEHO coxpaHeHne dannoB
«cookie» 1 ucnonb3oBaHve TexHorornn JavaScript).



6. Mopsagok cbopa, xpaHeHus, nepegaydn n Apyrmx BuaoB o6paboTkn nepcoHanbHbIX AaHHbIX
BesonacHoCTb NepcoHarnbHbIX AaHHbIX, KOTOpble obpabaTbiBaoTca OnepaTopom,
obecneumBaeTca nyTeM peanu3auumn NpaBoBbIX, OPraHU3aLMOHHbBIX 1 TEXHUYECKUX Mep,
HeobXxoAnMbIX ANS BbINOSTHEHMSA B NONHOM 06beMe TpeboBaHWin 4ENCTBYOLLErO
3aKkoHoAaTenbCcTBa B 06nacTu 3awmTbl NEPCOHANbHbIX AaHHbIX.

6.1. Onepatop obecneumBaeT COXPAHHOCTb NEPCOHAsbHbBIX JAHHbIX M NPUHUMAaET BCe
BO3MOXHbl€ Mepbl, UCKIYatoLLme OCTYN K NepCoHarbHbIM AaHHbIM HEYNONHOMOYEHHbIX
nmu.

6.2. lNepcoHanbHble AaHHble Monb3oBaTens HUKOrAa, HX NPU Kakux YCrioBusix He ByayT
nepegaHbl TPETbUM NULAM, 3a UCKIMIOYEHNEM CIlyYaeB, CBA3AHHbIX C UCMOMHEHNEM
OENCTBYIOLLEro 3aKkoHo4aTeNbLCTRA.

6.3. B cnyyae BbIsIBNEHNS HETOYHOCTEN B NEpPCOHarbHbIX AaHHbIX, [onb3oBaTenb MOXeT
aKTyanuanpoBaTb UX CaMOCTOSTENbHO, NyTeM HanpaeneHnsa OnepaTopy yBegoMIIeHNE Ha
agpec anekTpoHHoun nodtbl Onepartopa river@teplohodspb.com ¢ nomeTkon «AkTyanusauus
nepcoHanbHbIX AAaHHBIX».

6.4. Cpok 06paboTku nepcoHarnbHbIX AaHHbIX ABMASETCA HeorpaHU4eHHbIM. Nonb3oBaTenb
MOXeT B NMto6o MOMEHT OTO3BaTb CBOE cornacue Ha obpaboTKy NepcoHarnbHbIX AaHHbIX,
HanpasuB OnepaTopy yBeAOMIEHNE NOCPEACTBOM 371EKTPOHHOM NOYTbI Ha 3NEKTPOHHbIN
agpec Onepartopa trip@porekamkanalam.ru ¢ nomeTtkon «OT3bIB cornacusa Ha obpaboTky
nepcoHanbHbIX AaHHBLIX».

7. TpaHcrpaHnyHas nepegaya nepcoHanbHbIX AaHHbBIX

7.1. OnepaTop A0 Havyana ocyLecTBNEHNS TPAHCTPaHUYHOW Nepeaayn NnepCcoHanbHbIX
AaHHbIX 00653aH y6eanTbeca B TOM, YTO MHOCTPaHHLIM rOCyapCTBOM, Ha TEPPUTOPUIO
KOTOPOro npegnonaraeTcs OCyLWeCTBNATb Nnepeaayy nepcoHanbHbIX 4aHHbIX,
obecneynBaeTcsa HagexHas 3almTa npaB cyObeKkToB NepCoHanbHbIX AaHHbIX.

7.2. TpaHcrpaHuyHas nepegayva nepcoHarnbHbIX JaHHbBIX HA TEPPUTOPUN MHOCTPAHHbIX
rocyfapcTB, He OTBEYAKOLLMX BbllLeyKa3aHHbIM TpeboBaHMAM, MOXET OCYLLECTBNATHCS
TOMbKO B Criyvae Hanm4ums cormnacusi B IMCbMeHHON hopme cybbekTa nepcoHanbHbIX
AaHHbIX Ha TPaHCrpaHU4YHyo nepeaavy ero NepCcoHarnbHbIX AaHHbBIX U/WUIM UCNOSNTHEHNS
A0roBopa, CTOPOHOWN KOTOPOro sIBNSETCA CyObEKT NEPCOHaNbHbIX AaHHbIX.

8. 3akntoumTenbHble NOMNoXeHUs

8.1. MNMonb3oBaTenNb MOXET NONY4YnTb NtoOblE pa3bACHEHWSI NO NHTEPECYIOLWMM BONpOcaMm,
Kacarowmmcsa 06paboTKn ero nepcoHasbHbIX aHHbIX, 00paTMBLUNCL K COTPYAHUKY C
MOMOLLLbIO 3NEKTPOHHON NoyThl river@teplohodspb.com.

8.2. B gaHHOM JOKyMeHTe ByayT oTpaKeHbl Nobble M3MEeHEHMs NONUTUKN 06paboTkK
nepcoHanbHbIX AaHHbIX OnepaTtopoM. [NonuTuka gencreyeT 6eCCpoyHO A0 3aMeHbI ee
HOBOW Bepcuen.



