YCJIIOBUSA OKA3ZAHUA YCJYT 11O IIEPEBO3KE ITACCA’KUPOB

HA ITACCAXKUPCKUX CYJAX

Hacrosimume yc10Busi 0OKa3aHUs YCJIYT 110 NepPeBO3Ke MACCAKUPOB HA NMACCAKMPCKUX
cyaax (aajnee YciaoBusi) pa3padoTaHbl B COOTBETCTBUM € IIYHKTOM S cTaThu 4
3akona P® Ne 2300-1 «O 3amurte npaBbl noTpeduTesei», MyHKTOM 3 cTaThu 95
Kopexca Bayrpennero BoaHoro rpancnopra P@® (KBBT P®) u IIpaBuiamu
NepPeBO3KH NMACCAKMPOB U 0araka BHyTPEHHUM BOJAHBIM TPAHCIOPTOM,

yTBep:KAeHHbIMU nIpuka3zoM Muntpanca Poceun ot 23 aBrycra 2024 r. Ne 292

JlanHbpie YCIOBHSL B COOTBETCTBMM C MyHKTOM 2 crtatbu 437 ['paxaaHCKOro Kojaekca
Poccuiickoit @enepannu (I'K PO) sBastorcs myonuynoi odeproit nuua (Ucnonuurens: WUIT
benanra M.C.) mpemnararomero oka3aHue BKJIIOUCHHBIX B YCIOBHUS YCIYT IO TMEPEBO3KE
MacCaKUPOB HEOMPECICHHOMY Kpyry Jmil. B ciydae mpuHSATHS TaHHON OQepThl JTIOOBIM
murioM (ITorpebuteniem), myTeM MprOOpETeHHsI OMIIETa HA MPaBO MPOE3/a Ha MaCCaAXKUPCKOM
CyJHE, JAHHOE JMIO B COOTBETCTBUM C IyHKTOM 2 crtateu 97 KBBT P® snsercs
[acCaXupPoM, 3aKJIHOUYMBIIEM JOTOBOP MEPEBO3KHU NMACCAKUPA C IEPEBO3ZUMKOM HA HACTOSALIUX
VYcnoBusix, yCTaHOBJIEHHBIX B MOPSAKE, ONpeaereHHOM MyHKToM 3 ctatbu 95 KBBT P®.

OcHoBHBIE MOHATUS, HCITIOJIB3YEMbIE€ B HACTOAIIIMX YciaoBusx:

[ToTpeburens — rpaxaaHuH, UMEIOIIMM HaMepeHue 3aka3ath y VcronHurens uist ce0s JINYHO
WJIU I WIEHOB CBOEU CEMbH YCIIYTH 110 IIPOE3/1y Ha IaCCaXUPCKOM CYJIHE;

3aKa34yuK — JUL0, HEIIOCPEACTBEHHO BCTYIIMBLIEE BO B3aUMo/eiicTBre ¢ McnonHuTenem
YCIIYTY C LIEJIbI0 3aKJIFOUEHUS I0I0BOPA IEPEBO3KHU NIACCAKUPA B CBOUX MHTEPECAX WIN
MHTEpecax Ipyrux JIMII;

HcnonuuTens — opranuzais He3aBUCUMO OT €€ OpraHu3aliOHHO-IIPaBOBOM (OPMBL, a
TaKXe WHANBHUYaJIbHBIN MPeIPUHAMATEIh, OKA3bIBAIOIIUI YCIIyTH MIOTPEOHUTEITIO 10
BO3ME3IHOMY JIOTOBODY;

JloroBop nepeBo3KH Maccakupa — BO3ME3HBIN TOTOBOP, COAEPKALIUN COBOKYITHOCTb
YCIIOBH yKa3aHHBIX B OMJIETE U HACTOALINX Y CJIOBHUSAX, ONPEACISIOIUX MIPaBa U
0053aHHOCTH CTOPOH IO JAaHHOMY JIOTOBOPY B IEPHOJ €ro JIeHCTBHS;
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bunet — nokymenT, oopmisiemslii 1 BeiiaBaeMblil Mcnionaurenem [lotpedurento, kak
MacCcaKupy CyJHa M 3aKa3uuKy ycClyT, B IOPSAAKE, IpeaycMoTpeHHOM [IpaBuiiamu nnepeBo3ku
IIaCCakKUPOB, B MIOATBEPKACHUE 3aKIIFOUEHUS JOIOBOPA NIEPEBO3KU NACCAXKUPA,;

Hcnomaenue 10roBopa MepeBO3KHU MacCcaKupa — Mepuol, B KOTopsiid [lorpedburens, kak
Maccaxup, MpUOBIBIIHMI Ha OOPT CyJHA B MECTE €ro OTIPABJICHHSI, UMEET MPaBO TPeOOBATH OT
WcnonauTesnst ICMOTHEHUS YCIIYT 10 €ro MePeBO3Ke Ha Cy/IHE B MECTO HA3HAUCHUS, B
COOTBETCTBUU C YCIOBUSIMHU JJOTOBOPA MEPEBO3KHU MACCAKUPOB.

HeBo3BpaTHblii 61IIET — 3TO JOKYMEHT Ha Mpoe3 0pOpMIIECHHbBIN EPEBO3YHNKOM, 110
CPaBHEHHIO CO CTaHJAPTHON CTOMMOCTBIO, CO CKMJIKOM I TacCakupa, BBUAY €TI0
3a01aroBpeMEeHHOTO MpUoOpeTeHwusl maccaxxupom. CTOUMOCTh TaHHOTO OuieTa
BO3BpAlIAETCs acCaXUPy TOJIBKO B CIIydae IOAauu 3asBJICHUS O BO3BpATe He Mo3aHee 24
4acoB JI0 OTXO/la CyJJHAa B YKa3aHHBIN B Ouiere peiic wi, ecim 0TKa3 OT MOe3 KU 00YCIIOBIEH
MAcCaXUPOM HE 3aBHUCSIIMMU OT HErO MPUUMHAMU, TAKUMH, KaK 00Je3Hb acCakupa, CMepTh
OJIM3KHX, OTMEHA pelica CyaHa.

1. IlpeameT oka3aHuA ycjayr

1.1. B cootBercTBUM C HaCTOSIMMMH YcioBusMu VcnomHurens o0s3yeTcss oOKa3aTh
[TorpeOuTento yciayru, MOJUIekKAllue TMPEIOCTaBICHUIO IPH IEPEBO3KE IMACCAKUPOB IO
MPOTYJIOYHOMY MapIIpyTy Ha YKa3aHHOM B OWIIeTEe BHUJAE CyJIHA, W B COOTBETCTBUU C
MPOJOHKUTEILHOCTHIO, YCTAHOBJICHHOM /JIsl JAHHOTO MapuipyTa. (ganee — «Y ciyruy).

2. IHopsiaok npenocraBieHus ycjayr, opopmiaeHus
J0TOBOPA NEPEBO3KH U OIIATHI NMPeI0CTABJIsIEMbIX

ycayr

2.1. llopspok mpenocTaBieHUs yCIyr MO JOTOBOPY MEPEBO3KH Iaccakupa OIpeaesieH
yCIIOBUSIMH, yKa3aHHBIMH B [IpaBuiiax mepeBo3KHu MaccakupoB U Oaraxxa BHyTPEHHUM BOJIHBIM
TPaHCIIOPTOM, YTBEPKACHHBIMU IIprKa3oM MunTpanca Poccuu ot 23 aBrycra 2024 r. Ne 292 u
HACTOAIIUMU Y CIIOBUSIMH, KOTOPbIE B COOTBETCTBUHU C NMyHKTOM 3 BhIlIeyKa3aHHBIX [IpaBun
NETATM3UPYIOT U JOTIOJIHAIOT MOPSIIOK IPEIOCTABICHUS YCIYT.

2.2. Tlaccaxxupy B TOATBEPKICHHWE 3aKIIOUEHHUS JOTOBOpa TIEPEBO3KH IACCAXKUpPA IO
BBEIOPAHHOMY UM TIPOTYJIOYHOMY MapIIpyTy MEPEBO3YMKOM WJIH JIMIIOM, YIOJTHOMOYECHHBIM
MEPEBO3UMKOM, BBIIAETCS OUIIET MUOO0 OMIIET B DIIEKTPOHHOU dopMe (Hajnee - IeKTPOHHBIN
owrer);

2.3. buner BbLAACTCA MNCPCBO3UUMKOM WM JIMOOM, YIIOJJHOMOYCHHBIM IICPCBO3YUKOM,
MMaCCaXHpy I1OCJIC OINIaTbl UM CTOMMOCTH IIPOC3aa.

2.4. OmnaTta CTOMMOCTH ITPOE3/a OCYIIECTBIISETCS MAaCCAKUPOM Uepe3 OMIIETHBIE KacChl, HIIH C
MMPUMCEHCHUEM DJICKTPOHHBIX CEPBUCOB OINIATHI YCIYT, UCIIOJB3YEMBIX IMIEPECBO3UNKOM HJIU



BIIQJICNTBIIEM MMACCAKUPCKON MHMPACTPYKTYPHI, WIH C IPUMEHEHHUEM SJIEKTPOHHBIX CEPBHCOB
OILJIATHI YCIYT B ciy4yae o(OpMIICHUS dJIEKTPOHHOTO OMJIeTa C UCTIONB30BAHUEM MOOHMILHOTO
NPUIOKEHUST WK O(QUIMATIBHOTO caiiTa B WH(POPMAIMOHHO-TEIEKOMMYHUKAIITMOHHONW CEeTH
"UHTepHer" mepeBO3YMKa, BIaAeTblla MACCAKUPCKOM HMH(PPACTPYKTypbl WIM JIHIIA,
OKa3bIBAIOLIET0 OT MMEHHM TEPEBO3YMKA WU BJAJICNblla MACCAKUPCKONH HHPPACTPYKTYPHI
rpakJaaHaM YCIyTd 1o O(GOPMIICHHUIO 3JIEKTPOHHOTO OWJIeTa WM AJICKTPOHHOW Oara)KHOM
KBUTAHIIUM.

2.5. OdopmieHre 5>IEKTPOHHBIX OWJIETOB Ha MpPOE3] MO TMPOTYJOYHBIM MapuipyTam
MPOM3BOMUTCS 3aKa3uuKOM B TMPEIBApUTEIBHOM TOpsiike Ha caidte McmonHurens
(teplohodspb.com) ([anee - CaiiT). 3aka3uuk CaMOCTOSITETLHO OMpPEEIsieT HHTEPECYIOIUi
€ro MpOryJOYHBIA MapHIpyT U HaKuMaeT kKHOmNKy “Kymurth Ouner”. [lanee BoiOMpaeT Aary,
BpeMsl OTIPABJICHUS U HEOOXOIMMOE KOJIMYECTBO OWJIETOB, KOTOPbIE B COOTBETCTBHM C
Kareropusimu orobpaxarorcst B Kopsune.

2.6. ITpu oopmieHnn OMIeTOB 3aKa34uWK BBOJHWT CBOW JaHHBIC, YJENsisl 0c000€ BHUMaHUE
aJipecy SJCKTPOHHOM IMMOYTHI, HA KOTOPYIO MPHUIYT OUIETHI, 1 HOMEPY TenedoHa. 3aKa3duk,
MMEIOIIUI HaMepeHHe BOCIIONb30BaThCs Y cinyraMu VIcmonHuTeNs, U ONpeaeuB mapaMeTphl
WX OKa3aHWs, MOATBEPXKIAeT, YTO OH IMPOBEpWJ 3arlojHEeHHble naHHble Ha CailiTe myTem
MOCTAHOBKH (DJIaXKKOBBIX KHOIOK (O COTJIacCHe C TpaBWJIaMH OOpabOTKH IEPCOHATBHBIX
JAHHBIX, O MPUHATHU 0(ePTHI U MPABUJI IMTACCAKUPCKHUX TIEPEBO30K) U HAKATUEM KHOITKU
«OnnaTuTh».

2.7. llocne HaxaTugd KHONKH «OIUIATUTH» 3aKa34yMK MEPEHANPABISETCS HA CAUT MIIATEKHOMN
CHUCTEMBI, TJI¢ OIUTAYUBACT Y CIIYTH 10 BEIOpaHHOMY MapuipyTy. B ciyuae ycnenrHoi ornaTsl
Yenyr Ucnonaurensi, Odepra VcmonHuTtens sSBISETCS aKIENTOBAHHOW, JIOTOBOP MEXIY
Ucnonnutenem u 3aka3uymKkoM CUUTAETCS 3aKJIFOUCHHBIM.

2.8. 3aka3uMKy B TOJITBEPXKICHHE 3aKIIOUEHHUS JOroBOpa TMEPEBO3KH MacCakupa
VcnonHuTeIeM HanpaBisieTcs 3JCKTPOHHBIH OUJIET Ha 3JICKTPOHHYIO MOUTY YKa3aHHYIO TIPU
opopmiennn 3akasza. [IpmoOpeTeHHBIE AIEKTPOHHBIA OWJIET JIUI0, JKEJAoIIee TMOJyYUTh
npeaAyCMOTPCHHEBIC YCIIOBUAMUA omiera YCIyru, MOXKCT MNPEAbABUTL B pacCliCHaTaHHOM HWJIA
AJIEKTPOHHOM BHJIE Ha MpHYalie IpH Mocaike Ha OOpT cyaHa.

2.9. VYcnyra oxassiBaercs HMcmomnutenem Ha ycnoBusx 100% (cTo mTpOLIEHTOB) UX
MpeABAPUTEIILHON OIIATHI.

2.10. Croumocts Ycnyr Wcnonnurtens ompenensiercss 3akazuukoM Ha CailTe mpu 3akase
VYenyr. OmiaduBasi CTOUMOCTD Y CIIyT 3aKa34uK MOATBEPKIAET, UTO MOJHOCTHIO O3HAKOMUJIICA
C COCTaBOM Y CJIyT, YCIOBUSMHU OKa3aHUsl Y CIyT U pPa3MEPOM HX OILIATHI.

2.11. Bce miarexu BO HCIIOJIHEHUE JIOTOBOpPAa MACCaAKUPCKUX IEPEBO30K, YKa3aHHbIE Ha
Caiite, ocymiecTBisitoTcs B pyossix Poccuiickoit denepanuu.

3. IIpaBa u 00SI3aHHOCTH CTOPOH
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3.1. Ilpu mepeBo3ke maccaxupa MO MPOTYJOYHBIM MapIIpyTaM OMJIET WJIW 3JIEKTPOHHBII
OuyeT NeHCTBUTENBHBI IS TPOE3/a TOIBKO Ha TOM BHJIE CY/IHA, B TO BPEMsI, KOTOPBIE yKa3aHbI
B OMJIeTe WK DJIEKTPOHHOM Oumiiere.

3.2. HcnonHutenp 00s3yeTcsi oka3aThb YCIYrd MO IEPEeBO3KE MaccaXupa B CPOK M Ha
YCIOBUAX, YKa3aHHBIX B JIOTOBOpE TIEPEBO3KM M  HOPMax 3aKOHOJATENIbCTBA,
pErIaMeHTHPYIOIUX OKa3aHHe YCIyr IO IEpPEeBO3KE MacCaKUPOB BHYTPEHHUM BOJHBIM
TPaHCIIOPTOM.

3.3. 3aka3uuK, KynuBLIMM OMJIET AJIs OJTy4YEHUs YCIyT 10 IEPEBO3KE Naccakupa COIJIaceH ¢
MPUHATHEM Ha ce0sl CIeTyIoImuX 0053aTeNbCTB:

3.4. Cobmogath mpaBwia IoBeneHUs, ykasaHHele B I[lpunoxenun Nel k Hacrosimum
YcnoBusaM.

3.5. Tlomyuyates wuH(pOpMAIMIO, CBS3aHHYIO C WCIOJHEHHEM JOTOBOpPa, B TOM YHCIIC
WHPOPMAIHIO, HaTpaBJSIEMYIO Hcnonaurenem MIOCPEIICTBOM HCIOJIb30BaHUSA
CMC-COOOUIEHHUM U (MJIN) 3JIEKTPOHHOM MOYTHI HA aJjpeca yKa3aHHble 3aKa3uuKOM.

3.6 C teM, 4TO OH O3HaKOMJIeH C¢ HH(popmalmend o croumoctu Yciuyr Hcmomnutens u
COTJIACHJICS OIJIATUTh CTOMMOCTBH YCIIYT Ha YCJOBHUSX, YKa3aHHBIX B odepTe McrmomHurens
pa3melneHHoi Ha ero Caiite.

3.5. C tem, 4ro B cly4ae HapylleHUs 3aKa3uMKOM TNpaBWJ ITOBEACHUSI MacCaXUPOB
ykazaHHbIX B [Ipunoxxennn Nel x HacrosmuMm YcnoBusM, VcnosnHuTens BIpaBe OTKa3aTh
3aka3unKy B OKa3aHUHU Y CIIyT 03 BO3MEIICHHUS TIOCIETHEMY CBSI3aHHBIX C 3TUM YOBITKOB.

3.6. . IIpuOsITh Ha MOCAAKY JUIA O€30MIaCHOTO MPOXOa Ha CyIHO, 10 YOOPKH Tpara u OTJauu
IIBapTOBBIX TPOCOB, HE TIO3/JHEE, YEM 3a 5 MUHYT JI0 YKa3aHHOTO B OMJIETe BPEMEHHU O0TX0Ja
CyJlHa B pelcC.

3.8. B cootBerctBuM co crathe 10 'K PD peanuzanms 3akazuukom €ro mpaB Ha OTKa3 OT
WCIIOTHEHHS IOTOBOPA HE JIOJDKHBI HapyIiaTh npaBa VcrmoaHUTENs Ha MOTyYeHre 10X01a OT
WCIIOJIb30BAHUS Cy/IHA JJIS IEPEBO30K MACCAKUPOB U NMPaBa UHBIX JIUII, KOTOPHIE UMEIOT ITPaBO
npuoOpectu y Micnosninurens Ouiiet Ha Mpoe3 1 BMECTO JIUIA OTKA3bIBAIOIIETOCS OT MEPEBO3KHU.
[TosTOMy O *enaHUM OTKA3aThCsl OT MCHOJHEHHUS JOrOBOpa MEPEBO3KU 3aKa3uMK WU MHOU
BIIa/ieTiel] MPUOOPETEHHOTO UM OHIIeTa, TOJKEH 3a0JIarOBpeMEHHO YBEAOMUTh McromHuTens,
COOOIIIMB €My O CBOEM HaMEPEHHU OTKAa3aThCs OT JOTrOBOPA MEPEBO3KH.

3.9. Ilpu Hamuuuu MpeTeH3ud MO KayecTBY OKa3blBa€MbIX YCIyr 3aKa3zylMK HMMEEeT IpPaBo

HalpaBUTh  NHCbMEHHOE  oOOpalieHHe Ha  JJIEKTPOHHYIO  mouty  Mcmomnurens:
river@teplohodspb.com

4. [IpaBuia oka3aHus yCJIyr U MePeBO3KH MACCAKUPOB
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4.1. BI/IJII)I IpOryJIOUYHBIX MapumpyToB, HUX AJIUTCIIBHOCTb, MCECTa IIOCAAKH W BbICAIKH
naccaxupoB ykazansl Ha Caiite ciomauTens.

4.2. PexkomeHmyemoe BpeMs MPUOBITHS HA MECTO OCAAKH Ha CYAHO — 3a 15 MUHYT /10 Havana
nHeBHoro peiica ¥ 3a 30-40 MuMHYT 100 Hayala HOYHBIX IPOTYJIOUYHBIX MapIIpyTOB.
VcnonHuTenp ocTaBisieT 3a COOOM MpaBO Ha HE3HAYMTEIbHYIO 33J€pKKy BO BpPEMEHHU
OTHPaBJICHUS PEICOB.

4.3. OrtnpaBieHue pPEWCcOB MO MPOTYJOYHBIM MapLIpyTaM IPOUCXOIUT MPH YCIOBUHU
HAINYAS MHUHUMAJIBHOTO KOJIMYECTBA IMACCAXKUPOB ¢ Omneramu: 6 venoBek Ha kartep, 10
YeJIOBeK Ha TEIUIOXOJ, HO OCTaeTcs Ha ycMoTpeHue cmomHuTens B 3aBUCHUMOCTH OT
MIOTOJTHBIX YCIIOBHH.

4.4. HenpuOblTHe maccakUpoB K Hayaly pelica Ha OOpT cyaHa, 0e3 3a01aroBpeMEHHOTO
yBegomieHus VMcnonnurens o0 ux OTKa3e OT MCIOJIHEHMs JIOTOBOpa, paccMaTpHUBaeTcs Kak
OTo3JaHue, a OWIeThl, MPUOOPETEHHbIE HA JTAHHBIM pelc, CYUTAIOTCS MCIOJIB30BaHHBIMU U
oOMEeHy WM BO3BpaTy He mojuiexar. MckmoueHneM siBisieTcss OOJIE3Hb Haccaxupa, 4YTo
JOJDKHO OBITH MOATBEPKICHO MEIULMHCKAMHU TOKYMEHTAMH, BbIJAHHBIMU B COOTBETCTBUU C
MOPSIKOM BBIJJAYH METUITTHCKUMU OPTaHU3AIMUSIMH CIIPABOK M METUIIMHCKUX 3aKTFOUCHUN.

4.5. OTHpaBHeHI/Ie CyA0B HAa HOYHBIC MApHIPYThI K Pa3BOAHBIM MOCTaM IIPOBOJUTCA BHC
3aBUCUMOCTH OT KOJHMYCCTBA pa3BOAAIIHNXCA MOCTOB B JAHHYIO JATy. OtMmena pa3BCaACHUA
MOCTOB YIIOJTHOMOYCHHBIMHU BJIACTAMU HC ABJIACTCA HpH‘IHHOfI OTMCHBI peI‘/'Ica.

4.6 VcnonHuTenp HE SBJISETCS OPraHU3aTOPOM TOPOACKUX MEPONPUATUN M IPa3THUKOB, B
CBSI3M C 4YeM He HECET OTBETCTBEHHOCTH 3a HAaChIIICHUC W HU3MCHCHHC B Iporpammax
Mpa3AHUYHBIX MEPOTIPUSATHI TPOBOAUMBIX TOPOJICKUMU BIACTSIMU, PABHO KaK U 32 BHI3BAHHBIE
STHMU U3MEHEHHSIMH OTKJIOHCHHS CYJIOB OT IJIAHOBBIX MapUIPyTOB ciieoBanus. [1pu ycnopun
coOo/IeHNsT  3asBJICHHOW TIPU TIOKYIKe OwujieTta JUIMTEbHOCTH TIPOTYJIKH W Habopa
3a4BJICHHBIX OOMOJHHUTCIBHBIX YCIYI', KOTOPBIC BXOAAT B CTOMMOCTH KYIIJICHHOT'O 6I/IJ'ICTa,
AOT'OBOP MEPCBO3KHU MTACCAKHUPOB ABJIACTCSA UCITOJIHCHHBIM.

4.7 3assnennsle Ha CaiiTe NPOTyJOYHBIE MapUIPYTHl CIEAOBAaHHS CYIOB MOTYT OBITH
M3MEHEHbI Ha aJbTEepPHATUBHBIC, HA YCMOTPEHHUE MEPEBO3YMKA, €CIIU ITO TpeOyeTcs B CHILY
M3MEHEHMs MOTOJHBIX YCIIOBHMM, YPOBHS BOJbl B peKax M KaHajaX, a TaKXKe B CBS3H C
NEPEeKPBITUEM JIBUKEHUS CyIOB M JAPYrMX (PaKTOPOB, BBI3BAHHBIX PACHOPSDKEHUSAMH H
TpeboBanusi AnmunucTpauuu ropoja Cankr-Ilerepoypra, Cygoxoanoit nncnexiuu, I'MMC,
Y UHBIX YIIPABOMOYEHHBIX Ha 3TO TOCY/IaPCTBEHHBIX OPraHOB.

4.8 Tlepenoc OpOHU MO MOKENAHUIO 3aKa3uMKa MPOU3BOAMUTCS B BUJE AJIEKTPOHHOTO MUChMa
Ha roury river@teplohodspb.com He mo3aHee, yeM 3a 6 4yacoB 10 Hayaua pelca, Ha KOTOPbIN
Obu1 mpuobpeTeH panee Owmier. [TucekMo HOMKHO OBITH OTIPABICHO C MOYTOBOTO ajpeca,
0003HaUCHHOTO TpU OpOHUPOBAHMHM C yKazaHueM Ne OpoHH, JaThl M BPEMEHH paHEe
3a0pOHUPOBAHHOTO perica. B mpotuBHOM ciydae VcnomHUTENb BIpaBe 0TKa3aTh 3aKa3unKy B

nepeHoce OpoHHU.
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4.9 IlepeBo3ka paereld, HEe MAOCTHIIIMX Bo3pacta 14 ner, HOMKHA OCYHIECTBISTHCA B
COIIPOBOXACHUH JIEECIIOCOOHOI0 COBEPILIEHHOJETHETO ITacCaKMpa WK MacCaXxupa, KOTOPBIN B
COOTBETCTBUHM C TPaXIAHCKUM 3aKoHOJaTtelabcTBOM Poccuiickoit denepanuu 00bsIBIEH
MOJTHOCTBIO J1€E€CIIOCOOHBIM J10 TOCTHXKEHHUSI UM BOCEMHAIIIATUIIETHETO BO3pacTa

4.10 Ilaccaxxup, MMEIOIIMIA NpaBO OECIUIATHOTO MM JBFOTHOTO IPOE3/a, OCYIIECTBISET
MI0CaJIKy Ha CY/THO TI0 IPEIbSIBICHUN JOKYMEHTA, yJOCTOBEPSIOIIET 0 INYHOCTH ITacCakKupa, Ha
OCHOBaHUU KOTOPOTO ObLIT O(POPMIIEH 3JIEKTPOHHBINA OUJIET C IpaBOM Ha OECIUIaTHBIN Mpoe3]
WIN TIPOE3 1O JILFOTHOMY Tapudy, U JOKYMEHTOB, IMOATBEPKIAOIINX MIPABO OECIUIATHOTO
HJIN JIbI'OTHOI'O IPOC3a

4.11 Tpu nepeBo3Ke MaCCaKUPOB MEPEBO3UUK, WIH JIUIIO, YIIOJTHOMOYEHHOE MEPEBO3YUKOM,
WIN BJIAJICIICI] NacCaXUPCKOW MH(PPACTPYKTYPhI, WU JIMIIO, YIIOJHOMOYECHHOE BIIAJICbIIEM
MAacCAKUPCKOW  HMHPPACTPYKTYPHI, JTOJDKEH (IOJDKHO) 00ECIEeUUTh  OCYIIECTBICHUE
0e30macHoO MocaaKky MacCaXHMPOB HA CYJHO M BBICAJIKH MACCAKUPOB C CynHa. Bragenpiem
MACCAXUPCKON MHOPACTPYKTYphl JODKEH OBITh OTPAaHUYCH TPOXOJ K MECTY IOCAIKU
(BbICa/IKM) MACCaKUPOB HAa CYIHO (C CyJHA) MOCPEACTBOM YCTAaHOBJICHHS CIEIMAIBHBIX
orpakaeHuil. Jluma, ompeneNeHHble MEePEeBO3YMKOM WM  BIAJENBIEM MaCCAXKHPCKON
UHPPACTPYKTYPHI, BO BPeMs TIOCAJIKH ¥ BBICAJIKU MMACCAKUPOB JODKHBI HAXOIUTHCS Y Tpara
CyIHa U OCYIIECTBISTH KOHTPOJIb 32 TIOCAIKOH (BBICAIKO ) TACCAXKHPOB.

4.12 Tlpu nmocajgke MacCca)kMUpoOB HA CYJHO JIMIO, YIIOJTHOMOYEHHOE MEPEBO3YUKOM, HOJIKHO
OCYIIECTBUTH MPOBEPKY HAIUYHUS U ACHCTBUTEILHOCTH y TTACCAXKUPOB OMIIETOB, B TOM YHUCIIE
ANEKTPOHHBIX OUIIETOB.

4.13 He momyckaetcst K MIEPEBO3KE MACCAKUP: HE MPEIbSIBUBIINA OWUIET WU DIICKTPOHHBIN
ouser, MO0 He MPEIbSIBUBIINI 110 TPEOOBAHHUIO JIUIIA, OCYIIECTBISIONIETO MPOBEPKY HATUYHS
U JICUCTBUTEIHHOCTH Y TACCAXHPOB OWIETOB, IOKYMEHT, YIOCTOBEPSIONIMNA JTHYHOCTH,
CBHUJICTEIILCTBO O POKIACHWU peOCHKa, JOKYMEHTHI Ha MpaBO OECIUIaTHOTO TpOoe3/ia WIIH
poe3Jia 1o JITOTHOMY Tapudy.

4.14 TlpuoOperass OmieT Ha Mpoe3] MO BOAHOMY MPOTYJIOYHOMY MAapIIpyTy 3aKa3uuk
COTJIAIIAETCsI CO CIEeM(PUKOI BOJHOTO TPAHCTIOPTA, B TOM YHUCIIE C BO3MOXXHOCTHIO MOTAAaHUs
Ha OOpT cy/iHa Ha ACCAKUPOB, UX JIMYHBIE BEILIM BOJbI B pe3yJIbTaTe JOXK/s, BETpa U BOJIH.

4.15 Peiicel K pa3BOAHBIM MOCTaM TMPOXOASIT B HOYHOE BpEMS, B CBSI3U C OTUM
MH(POPMAIIMOHHOE COMPOBOXKICHUE AyIUO-THIA TPAHCIUPYETCS B YMEPEHHOW TPOMKOCTH,
1100 3aMeHsieTCst Ha (POHOBOE MY3BIKAIIBHOE COTIPOBOXKICHHE.

4.16 VcnonHuTeNb OCTaBISIET 32 COOOM MpaBo Ha MPEJOCTaBIEHUE CKUOK Pa3HOTO YPOBHS
JUISL Pa3IUYHBIX AUCKOHTHBIX cucTteM. CTOMMOCTh OmieToB Ha caifte teplohodspb.com moxer
OBbITh HIKE CTOMMOCTH OMJIETOB Ha MpHuyaiax oTnpasieHus. CKUIKU U aKIMUHU, IPOBOJIUMbBIE
NEPEBO3YUKOM- HE CYMMUPYIOTCSL.
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4.17 IlpuoOperas Ounerst Ha Caiite WcmomHurens 3aka3yuK yCIyr COTJIAIIAETCS C
HoanTuKON KOHPUACHUMAJIBLHOCTH M _10Jb30BaTEJbCKUM COIVIALIEHWEM U TOTOB K

MOJTyYSHHUIO WH(POPMAIIMOHHBIX MPEUIOKEHUH MOCPEACTBOM 3JEKTPOHHOM MOUYTHI U JIPYTHX
CII0CO0OO0B CBSI3H.

4.18 Ycnyra, He npelocTaBIeHHas 3aKa34uKy 10 IPUYMHE HAPYLICHUs WA HEBBIIIOJHEHUS
UM BBILIECTIEPEYUCIICHHBIX Y CJIOBHM, @ TAK)KE MPABUJI IEPEBO3KHU I1ACCAKUPOB MPOINMCAHHBIX B
IIpunoxennu 1, cuuraercs OKa3aHHOM.

5. lIpaBuia ogopmiieHHs BO3BpaTa OUJI1eTOB

5.1 O xemaHWHM OTKA3aThCAd OT HCIOJHEHHS AOTOBOpa NEPCBO3KHU 3aKa3uuK MM HHOU
BJIaACIICI HpI/IO6peTCHHOFO 5001 6I/IJ'ICTa, JOJI2KCH 336H3FOBpCMCHHO, J0 Haydajada ITI0CadKH
IMaCCa’KUpoOB Ha peﬁc, YBCAOMHUTH I/ICHOHHI/ITCHH, COO6H_[I/IB €My O CBOEM HaMCpPCHHU
O0TKa3aTbCd OT JOroBOpa.

5.2 3aka3uuKy, JKeIarleMy MOJIyIHTh JICHeKHBIC CPECTBA 32 BO3BpaIaeMsblii (¢) oumeT (bi),
HE00XO0IMMO 3aIOJIHUTh COOTBETCTBYIOIIEE 3asiBIICHUE U MEPeIaTh €ro B Kaccy Mpuyaia UiH
HaIIpaBUTh CKaH Ha DIEKTPOHHYIO ITOYTY: river@teplohodspb.com

5.3 [IpaBuiia Bo3BpaTa 0MJIETOB, MPUOOPETEHHBIX B Kacce HA MpUYaJe:

5.3.1 Jlns Bo3BpaTa CpPeACTB 32 HEUCNOJb30BAHHbIE OUJIETHI, ONJIaYeHHbIe 0AHKOBCKOM
KapToii B Kacce Ha NpuYaJie, HEOOXOTUMO NPEABIBUTH B KACCY Y€K, MOCATOYHbIE OMIIETHI U
IUIACTUKOBYIO KapTy, C KOTOpoM ocyiecTBisuiachk omiara (mucekMo Y®HC no Mockse ot
15.09.2008 Ne 22-12/087134). Bo3BpaT 1eHEKHBIX CPEICTB MIPOU3BOAUTCS, B 3aBUCIMOCTH OT
yCJI0BHUH OaHKa-TIOy4aTelis, B CPOK, He MpeBbimaromuid 30 cyToK.

[Ipu omate kapTOil BO3BpAT HAIWYHBIMU JEHEKHBIX CPEICTB HE nomyckaercs. [lopsaox
BO3BpaTa peryiaupyercs IpaBuIaMy MEXKIYHAPOAHBIX IIIIATEKHBIX CUCTEM.

5.3.2 Jlasi BO3Bpara CpeacTB 3a HEHUCHOJb30BAHHbIe OHJIETHI, NMPUOOPETEHHbIE 3a
HAJIMYHBIN pacyeT B Kacce Ha Ipuyaie HEOOXOIUMO TPEIOCTABUTh B KAaCCy MOCAIOYHBIC
OWJIeTHI ¥ Y€K Ha UX oIuiaTy. Bo3Bpar JeHEKHBIX CPEICTB OCYIIECTBISETCS HA MECTE.

5.4 IIpaBuiia Bo3BpaTa JIeKTPOHHbIX OWJIETOB, IPUOOPETEHHBIX HA caliTe

DNeKTPOHHBIC OWJIECTHI, IPUOOPETECHHBIC CO CKUIKOM, MOJIekKAT K BO3BpATy HE MO3/IHEE, YeM
3a 24 Jaca 10 0TX0/1a Cy/IHa B PEUC M0 paCIHCAHUIO.

-IIpu xenanum 3aka3unka oGOpMUTH BO3BpaT Oonee yeM 24 dyaca A0 Hadajga COOBITHS,
HEOOXOIMMO BOCIOJIB30BATHCS IIEKTPOHHOU dbopmoii 1o CCBIIIKE:
https://teplohodspb.com/tickets-afisha-event-0/#/refund (310 mo3BoMUT OGoOJIEe OIMEpaTUBHO

OCYIIECTBUTH BO3BPAT JIEHEKHBIX CPE/ICTB).
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-Ilpu xenanun BepHYTH OuJeT MeHee ueM 3a 24 yaca 0 Hauyaja peiica, HEOOXOIUMO

3anonHUTh Gopmy obpaiienus . OOpaiieHue OyaeT paccMoTpeHo B TeueHuu 10 nHel u, npu
MOJTBEPXKICHUH CIy4as BO3BparTa ousera, opopMIIeH BO3BpPAT CPEICTB.

BO3BpaT ACHCIKHBIX CPCACTB IIPOU3BOAUTCS HaA 6aHKOBCKy10 KapTy, C KOTOpOﬁ OBLI OILJIaYCH
3aKa3, B 3aBUCMMOCTH OT YCJIOBI/Iﬁ 6aHKa—n0JIyanen51, B CpPOK, HC HpeBBIH_IaIOH_[Hﬁ 30 CYTOK.

puioxkenne 1
NPABUJIA HOBEJEHUSA ITACCAKUPOB HA BOPTY CYJIHA

ITPU NIEPEBO3KE NTACCAKHUPOB 110 TPOTYJIOYUHOMY MAPHIPYTY

VYBaxaemble naccaxupel! Hamm mnaccaxupbl 3acTpaxoBaHbl COTJIaCHO TpeOOBaHUSAM
3aKOHOJATEIbCTBA B 00JACTH MEPEBO3KM MACCAXUPOB BOAHBIM TpaHcmopToM. llepen
nocajkoi Ha 60pT cyaHa npocuM Bac 03HaKOMUTBCS C TEXHUKOM 6€30MaCHOCTH M ITPaBUIAMHU
MOBEJICHUS ITPU HAXOKJCHUU Ha OOpTY.

1. O6pamaemM BHUMaHHE, YTO COTrjacHO TpeOoBaHusM PocmorpeOHag3opa, B HacTosIIee
BpeMst Ha OOpTY Cy/HA HE MPEIYCMOTPEHO MPEIOCTABICHHUE TUIEA0B OOIIETO MCITOIB30BAHHS
naccaxupam!

2. Ha 0Oopr cynHa 3ampemaercsi MPOXOIUTh JUIAM B COCTOSHHUU alKOTOJBHOTO U
HAPKOTUYECKOTO OMBbSHEHUS M MPOHOCHUTH: — MPOIYKTHl MUTAHUS U CIIUPTHHIC HAMHUTKH; —
B3PBIBOOIIACHBIC U KOJIIOLIE-PEXKYIIUE MPEIMETHI.

3. Tlocagka Ha OOpPT W BBICagKa MACCAKUPOB: — BO3MOXKHBI TIOCIIE pa3pelieHHs UIeHa
IKHUIIAKA, KOHTPOJIUPYIOIIET0 MOCAAKY M BBICAIKY MACCAKUPOB M TOJIBKO MO 000PY10BaHHBIM
CXOJHSAM M Tparam; — MacCaXHpPOB C JCTbMU HACTOSATEIBHO MPOCHM HE OCTaBJIATH MX Oe3
MIPUCMOTpA, AEPHKATh 32 PYKY.

4. Bo BpeMs IBUKEHHUS U CTOSHKH CYyJ/IHA 3alpeliaeTcsi: — BCTaBaTh IMPHU MPOXO0JIE CyJIHA MO
MOCTaMH; — KYpUTh; — HCIOJIb30BaTh MOKAapPOOMACHBIE W CBETOIIYMOBBIE CPEACTBA; —
BBIXOJAWTH Ha OOHOCHI M KpBINIY HAJICTPOMKHU CyJIHA, HAKJIOHITHCS Yepe3 OTpakIeHUs; —
HBIPSITH C O0pTa TETUIOX0/1a; — BEIOPACHIBATh MyCOp B BOAY Y MHBIE HE TIPEIHA3HAYCHHBIC JJIS
ATOTO MECTA; — BXOJAUTH B CITY>KEOHBIC IOMEIICHUSI.

5. Ha GopTy TemioxomoB uMeeTCs TyaleTHass KOMHaTa, JOCTYIHAs K MOCEIICHUI0 BO BPEeMS
IBUKCHHSI CyJIHA. YOEIWUTENbHO MPOCHM O3HAKOMHTHCS C TMpaBUIAMH €€ MOCEIEHUS,
pa3MenieHHbIMU BHYTPH.

6. [Ipoxoa Ha CyTHO C TOMAITHUMU >KUBOTHBIMH 3aIPEIIAaeTCS.
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7. CnacaTenbHbIE CPEJCTBA U MPOTUBOIOKAPHBIA MHBEHTAph HaXOAATCS Ha IITATHBIX MECTAaX
COIVIACHO CXEME DPAa3MEIICHHA, ¢ KOTOPOM MOXKHO O3HAKOMHUTBCS B CAJIOHE TEILIOXO0Ja, Ha
6opty katepa. [loap30BaTbes criacaTeIbHBIME CPEACTBAMU U IPOTUBOIIOKAPHBIM HHBEHTAPEM
B Pa3BJICKATENbHBIX LENAX 3aIPEILACTCS.

8. ITlocne mocaaku Ha CyIHO HEOOXOAMMO O3HAKOMHTBCS C PACIOJNIOKEHHEM CyJIOBBIX
MOMEIIEHUH U MyTSIMU 3BaKyalluy B SKCTPEHHBIX CIydasx.

9. Heo0x01MM0O HEYKOCHUTEIBHO BBITIOJIHATE PACIOPSYKEHUS CYJOBON aAMUHUCTPAIIUH.

10. 3a 1emTOCTHOCTh M COXPAHHOCTH Oaraka, pyqHOM KJIaJu W JTUYHBIX BEIICH MacCaXHpOB
KOMITAaHUA-TICPEBO3YHNK OTBECTCTBCHHOCTHU HC HECCT.

11. IIpoMeKyTOYHBIC OCTAHOBKH TI0 IIPOCHOE MACCAKUPOB HE IIPEITYCMOTPCHBI.



